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HEPEAMOBA

VY mociOHUKY ToIaeThCcsi MaTepian aisi 3acBoeHHs TeM «lIpeseHtartisy,
«biznec Ta Exonomikay, «bankiBcbka crpaBa». Y poOoTi mifiOpaHO HU3KY TEKCTIB
JUI YATAHHS Ta 3aBJaHHS Ha MEPEBIPKY CHPUUHATTA 3MICTYy IPOYUTAHOTO, JEKCUYHI
OJIMHUII 10 KOXHOI MIATEeMH, BKIIIOUal0uu (Ppa3oBi JI€CIOBA, 1IOMaTUYHI BUpPA3H,
CTaJji CJIOBOCHOJIYYSHHS, MOX1H1 (OpMHU CITiB, CHHOHIMHU M aHTOHIMH.

Takoxx mNpe3eHTyeTbCs CHUCTEMa BIPaB TPEHYBAJIbHOIO XapakTepy AJis
Kpallloro 3aCBO€HHSI MaTepiady Ta BIATBOpeHHs Horo Ha mnpaktuill. [lociOHMK
IPUCBSIYEHO PO3BUTKY HABUYOK UWTAHHS, ay/AiIOBaHHS, MOBJICHHs 1 IHCbMa; BMiHb
CTYZICHTIB aHaJII3yBaTH Ta BECTH OOTOBOPEHHS, BAKOPUCTOBYIOUM HOBHI TEMaTUYHUN
CIIOBHMKOBUM 3amac 1 BUOKpEMJIEHI TIpamMaThyHi CTpyKTypu. OKpiM 3acBO€HHS
MOJIaHOTO Marepiajly Ta 30aradeHHsl JEKCHYHOIO 3amacy CTYJEHTIB, HaBYaJIbHO-
METOJANYHUNA MOCIOHUK MICTUTH 3aBJaHHS, 10 (OPMYIOTh Yy CTYJEHTIB 3JaTHICTb
JIOTIYHO MMCIIUTH, BUCJIOBIIIOBATH BJIACHY JIyMKY LIOJ0 MPOYUTAHOIO, JOMOMAaraioTh
3aCBOITH PI3H1 METOJIM CaMOCTIITHOT poOOTH.

[Iporpama «/linoBa aHrmiiickka MOBa» cHpsMOBaHa Ha (HOpPMYyBaHHS
IHIIIOMOBHOI KOMYHIKaTUBHOI KOMIIETEHTHOCTI y mpodeciitHiii cdepi B ycHIN Ta
MMCBbMOBIM (opmax, a came, HaNKMCaHHS [IJIOBOTO JMCTa, BMIHHS CTBOPIOBATH

(dbopmaiibHI pe3eHTarlii, OpaTu yuyactb y GopMaibHUX OOTOBOPEHHSX 1 3yCTpivax.



ENTRY TEST
l. Choose one option:

1. Symons Logistics and P2P Parcel have set up a

to run a new

business logistics service in Eastern Europe.
a. joint venture b. management

2. The cash flow problems started when some of our

paying us.
a. debtors b. creditors

3. We can’t completely eliminate waste but we can

were late in

reduce it.

a. negligibly b. significantly

4. The clear, memorable logo has helped the

become a global

success.
a. brand b. workforce
5. The drivers’ strike distribution for about ten days.
a. disrupted b. soured
Il.  Match the words:
professional appraisal
work placement
vocational resources
team building
performance development
human training
I11.  Complete the sentences using the correct text form:
1. I‘ (not meet) Dan before we were introduced at last year's sales
conference.

2. 1 | (talk) on the phone with lan when the lights went out.
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3. Rick‘ (work) in Venezuela for ten years when he was transferred to

Argentina.
4. Did you remember | (switch off) the lights when you left the office?
5. Ifwe | (have) more time, we could have prepared a better presentation.

6. Liam (speak) to technical support for two hours but his computer still

isn't working.

7. We (tell) Jim about his promotion yesterday. He was really happy.

8. Taro learned a lot about manufacturing by | (spend) time on the factory
floor [2].

IV. Listen to a presentation about Oasis Organic Juice International’s
planned expansion. Complete these sentences, write down your answer.

Zumotina’s profits
In the previous three years, Zumotina’s turnover increased by

Zumotina has recently had a

Good Juice’s products are

Good Juice’s sales are

Last year, Good Juice’s profits were

Kimura might help Oasis Organic develop a new

Kimura’s sales last year were

© © N o g~ w DNhE

Most of Hightree’s sales are

10.1In the past three years, Hightree’s profits have [2].

V.  Write an apologetic letter (100-150 words).

You are the Human Resources Manager of a medium-sized firm. The company
has been growing and you were hoping to hire a full-time assistant. You advertised
the job of Assistant Human Resources Manager and selected Alicia Mendez. You
made a job offer to Alicia (conditional on approval from the Board of Directors) but
the Board has not given their approval due to budget cutbacks [2].



UNIT 1 PRESENTATION

SPEAKING

Share your point of view concerning the following quotation: “You never get a

second chance to make the first impression” [6].

LISTENING

Anneliese Guérin-Le Tendre is an intercultural communications
expert, who works with Communicaid, a culture and communication-
skills consultancy. Listen to the first part of the interview and answer

these questions.

. What percentage of verbal communication is said to be non-verbal?

. How do audiences form a first impression of a presenter? [2].

Listen to the second part of the interview. What four aspects of verbal

and non-verbal communication does Anneliese talk about? [2].

Listen again and complete these tips with one word in each gap. Which
tip do you fi nd the most useful?
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* The way you stand, known as , Is important. Try to

be but not rigid. Take of the space and

don’t hide behind the table or . Use a remote to ‘liberate

you from your laptop’.

» Use eye contact to the whole room, not just the first few
rows.

* The way you use and intonation can produce all sorts of
light and dark in your voice that add interest and get the
audience paying attention. Avoid shouting. Try out the microphone
beforehand.

* Control your gestures so that they don’t become a to the

audience [2].

IV. Divide the following into positive, negative, neutral reactions while
making a presentation: fidgeting, broad smile, poker face, hugging,
pouting, whispering, crossing arms, stammering, supporting gestures,
pausing.

READING

What It Takes to Give a Great Presentation?

Never underestimate the power of great communication. It can help you land
the job of your dreams, attract investors to back your idea, or elevate your stature



within your organization. But while there are plenty of good speakers in the world,
you can set yourself apart out by being the person who can deliver something great
over and over. Here are a few tips for business professionals who want to move from
being good speakers to great ones: be concise (the fewer words, the better); never use
bullet points (photos and images paired together are more memorable); don’t
underestimate the power of your voice (raise and lower it for emphasis); give your
audience something extra (unexpected moments will grab their attention); rehearse

(the best speakers are the best because they practice — a lot) [1].
» Complete the list using your own ideas:

1). Practice and rehearse your speech. Stand in front of the mirror or record a video.

You can even go down your memory lane when taking a shower!

2). Eloquence is the key. Enrich your vocabulary. Listen to podcasts, watch videos,

read authentic books.

3). Don’t mumble! Be condident and speak up. Speech tempo is also vital. Before

delivering a speech have a lukewarm drink or gargle your throat.

4). Bear in mind the non-verbal means of communication. Don’t fidget or gesticulate

in abundance.
5). Interact with the audience. Ask a provocative question. Debunk a myth.

V.  Provide synonyms to the following words: mediocre, effective, modulate.

VI. Choose words, which can’t be used with the keyword in box:



VII.

to make; to do;
to deliver; to
rehearse; to go;
to give; to run;

IDIOMS: to take
the floor; to call
the shots; to
break the ice;

presentat

ion
to make; to catch;

to give; to bring;
to build; to put;

formal; effective;
accurate;business;
knowledgeable;

audience

an appreciative;
a receptive; an
enthusiastic; a
hostile; a clumsy;

to adress; to
attract; to take;
to reach; to
engage; to catch;

to fire; to ask; to
bombard; to do;
to take; to
respond; to come;

a vexed; a silly; a
golden; a tiny; a
leading; a tricky; a
rhetorical; a
pointed; a joined;

Write a short answer based on the text. You mustn’t copy the

sentences. Use the active vocabulary. Write your answer in 90 — 100

words.

VIII. Prepare a two-minute introduction to a presentation on one of these
topics:
- The turning point of my life; - What makes a good CEO?

- A memorable business trip; - How do | raise eco-awareness?
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Making a business presentation

l. Work in groups and discuss the questions.
1. What makes a good presentation? Make a list of guidelines for
presenters.
2. “A presentation is a performance”. Do you agree? Give reasons for your
answer?

3. What kinds of presentation are common in business? [3].

Il. In an introduction, you welcome your audience and explain the
structure of the talk. Watch the first part of the presentation and

complete the introduction with the words and phrases [3].

)

(D Good afternoon, everyone, | think most of you already know

me, but for those, who don’t, my name’s Rachel Park and I'm
Business Manager of First Service, I'm sure you’ve all met our
Marketing Manager, John Emerson. The 1 of
our presentation today is to familiarize you with our exciting new
product, our Winner-100 tennis racket, and to outline our
marketing strategy.

2 briefly on the results of some research
we’ve done. Next, I’ll describe the unique features of the product.
Then, I’ll hand over to John. He’ll give a profile of our target
consumer. 3 , he’ll talk about our plans for
launching the product.

4 , 'l summarize our key points and,
5 , you should have enough information to start
planning how you’ll see the new racket. 6 any
questions when we’ve finished our talk. /




I11.  Watch the second part of the presentation and answer questions.

1. Where was most of the research carried out?
2. What are the racket’s unique selling points?
3. Who is the new racket aimed at?

4. What promotional support will the salespeople receive? [3].

WRITING
Formal vs informal styles

I\VV. Match the informal phrases with the formal phrases.

Because of... Please find enclosed...

Can you tell us more about... Please, let us know your exact
requirements

Here are... We regret to inform you that. ..

I’ve got some bad news. We would be grateful if you could
send us further information about...

What exactly do you need? We are pleased to inform you that

I’ve got some good news. Owing to...

[2]

V.  The e-mail below is inappropriate because it uses an informal writing
style. Rewrite it using the formal phrases in the box to replace the

underlined items.

12



If you could confirm your talk at your earliest convenience;
We are writing to inform you;

We realize this is a topic close to your own heart;

We would be honoured,

With best wishes;

We would be extremely grateful;

attend the event;

Please do not hesitate to contact me should you require further details

From: Frances Reynolds

To: Dieter Fuchs

Date: 18th September

Subject: Conference: Beyond Culture Shock

Dear Mr Fuchs,

This is just to let you know that the Chamber of Commerce in Birmingham
Is hosting a one-day event early next month on the subject of 'Beyond
Culture Shock'.

We know this is the kind of stuff you are interested in following the recent
merger of the Savings Bank of Salzburg with the Midlands Savings Bank
and the intercultural issues that subsequently arose. It would be great if you
could come and give a plenary talk to the business community at large.
Thanks in advance for letting us know as soon as possible if you can make
it. Please find attached a speaker's proposal form. Just get in touch with me
if you need more information.

All the best,

Frances Reynolds
Events Manager
Birmingham Chamber of Commerce
franreynolds@msb.co.uk [2].
VI. Write a tactful e-mail to your market manager. You are the boss, give
feedback on the presentation and advise on how to improve the

performance.

13


mailto:franreynolds@msb.co.uk

GRAMMAR

l.
1.

9.

Rewrite the second sentence using the word in bold.
Providing that no one is too critical, people generally feel comfortable about
being creative. CONDITION

It is better not to raise the issue of advertising costs at the meeting.
BROUGHT

That our new strategy is going nowhere is something that must be recognized
and dealt with. FACE

It lies with the manager to evaluate the project proposals. RESPONSIBILITY

The number of men promoted to head of department was double that of
women. TWICE

Our competitor’s strategy is a lot more effective than ours. NEARLY

There were no problems whatsoever during the initial phase of negotiations.
PLAN

The strategy will not succeed unless it is carefully planned. ESSENTIAL

| regret not taking their advice. ONLY

10.0ur currency should be revalued at last. TIME

[2]
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EXTRA ACTIVITIES

Translate the sentences into English. Use the active vocabulary.

1.

9.

I'enepaabHMi JUPEKTOP 3aBXKIYM INOBTOPIOE CBOK INPOMOBY IEepen
BUCTynmoM. Bin rotrye ¢opmanbHi Ta edexTHMBHI nNpe3eHTAawWil,
BUKOPHUCTOBYIOUH, 37€01JIBIIOTO, (POTO 3 HEBEIIMYKUMHU MiAMHCAMH.

Tu 3ayBaxuB sika Bopoxka my0O.aika Oyiia B4yopa Ha Ipe3eHTallii HAIIoro
HOBOTO TIpoayKTy? — Tak, 1e npocto kax! Yci npucyTHI «3aKHIQJIH»
HAIIOrO JIOTOBiaya 3amuTaHHAMM. Sk moOpe, mo Maiiki 3aBepiiuB
I'apBapacbky biznec Ikoay 3 Bif3HaKo 1 BIH MaiicTepHO
BiAMOBIAaB Ha MiACTYIHI 3aNIMTAHHSL.

To061 ciig nmompairoBaTi Haj TBO€ poMmoBoro! He obpaxkalics, npote,
Ipe3eHTallls MocepeaHsl Ta HyHA.

Meni noBeaetrbcst Bac 3BinbHMTH, ajpke, dyepe3 Bame HembanabcTBO,
Haia 0a3a JaHUX 3HUKIIA.

Yu He Moram 0 Bu Ham kpame po3moBicTH OLIbII JETAJBHO MPO
MepeBaru HbOro MpUcTporo?

BianoBinHO 10 3BITY, AMPeKUil JOBEIETHCA 3MEHIIYBAaTH 3apoOiTHI
IaTtu yciM odIiCHUM TpaliBHUKaM. — BOHM Tak Hamnpy:KeHO
npaioBasiv! — He xBuntolicsa! Yci ekc-npaiiBHUKU 3MOXKYTh OTpUMAaTH
A0MOMOry 1o 6e3podiTTIo a00 nepexkBadiikyBaTucs.

Tu copaBai BipUIll y AOCTOBipHicTH LMX NoKa3HUKIB? He moxe Oytu
Takoro, mo0 el Bimgin OyB mnepuuM. 3 OINIAy Ha PoOTallilo
NpaniBHUKIB Ta 3aTPUMKH BUILYCKH MPOAYKUII — 11¢ 0OMaH.

[lin yac paHKOBOi MPOMOBH, HAMATAMCHA YiTKO BHCJIOBHUTH iIel0 110]10
BU/IiJIEHHS] KOIUTIB Ha OHOBJICHHS IIPOTPaMHOT0 3a0€3MeueHHs.

CraBKa IOpMIMYHOr0 KOHCYJbTAHTA Y 11l YCTAHOBI I0BOJII BUCOKA.

10.5xu10 Hamr NmpaniBHUKK BKIAAYThCS y KIHUEBUM TEPMIH — OTPUMAIOTh

npemito Ha Pi3aBo.
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VI.

VII.
VIII.

Answer the following questions:

1. Are you apt at managing your money?

2. Do you keep track on your overdraft facilities?

3. Have ever heard about passive income? Do you have any sources of
passive income?

Make a list of 50 passive income ideas.

Translate the following words: abstain, collide, confuse, eliminate,

eradicate, instigate, negotiate, persude.

Form up nouns out of ex. 4. Make up your own sentences with the new

words.

Make a project. Create your own monthly budget. Include your income

and expenditure. Use the active vocabulary.

Provide synonyms to the word “money” as many as possible.

Acrostics. Create a poem or put down a word, which starts with the

first letter of each line.

< mz o0 2
MmO U Cc ©
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UNIT 2 BUSINESS AND ECONOMICS

|
14917900

|
3173200

SPEAKING

Share your point of view concerning the following quotation: “A business that makes

nothing but money is a poor business” [6].

. Match the words in boxes in order to make common business and

gconomic terms.

supply and loans

boom and demands
Imports and exports
assets and acquisition
mortgages and slump
profit and expenditure
merger and debtors
income and loss
creditors and liabilities

[3].
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Provide English definitions to the following terms: assets and liabilities;

boom and slump; merger and acquisition.

Explain the difference between mortgage and loan; income and profit and

expenditure.

Match the business and economic terms to the situations.

1.

| need to borrow money from the bank in order to buy a house or car.

The company’s outgoing expenses exceeded their earnings.

The clothes store was in serious financial difficulty and was only saved

from insolvency when it was bought out by a larger retail company.

The company owed money to several lenders, but couldn’t keep up the

payments, so they had to sell some of their possessions.

A company’s net worth can be calculated by balancing what they own or

earn with what they owe to other people.

In order for a business to succeed, it needs to make more money that it

spends.

Consumer confidence increases when the economy is doing well, but

falls during a recession.

The price of a produce is determined by how much of the product is

available, and how much people want to buy it.

Countries need to buy certain products from other countries and where

possible, sell what they produce overseas.

[3].
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READING
V. Read the stories. Which are ‘business bites’ and which are ‘economic

bites’?

A Paradise Place, the struggling luxury travel group, is

seeking a substantial cash injection to avoid almost certain bankruptcy alter
recording further plunging profits this year. Any potential investor would be
taking on $56 million of debt. According to a spokesperson, the company could go

into administration within weeks unless a buyer is found.

B Trade in counterfeit goods in the UK has escalated.

New figures show that the trade in pirate DVDs, fake designer goods and other
aspects of the underground economy may have cost the government up to £1.5
billion in lost tax revenuein the past year. With tax revenues decreasing due to the
economic slump, there is a real threat to future public spending, a spokesperson

announced.

C Still Beautiful, the make-up and beauty products giant,

continues to go from strength to strength in a fiercely competitive market.
Turnover and profits are well up on this time last year, particularly tor its War
Paint range. It has just announced a further expansitin of its workforce with the
creation of 2,000 new jobs and the opening of 350 new retail outlets across Europe

over the next two years.

D The Japanese stock market remains volatile.

Yesterday was another day of heavy trading with share prices falling again.
Although there was a slight recovery towards the end of the day, the forecast is

bleak as market confidence remains low due to the effects of the global recession.
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E Business is booming for leading internet company

Bubble and its subsidiaries in Australia and Southeast Asia. Pre-tax profits rose by
23 percent, according to interim results released this week, and sustained growth
Is forecast for the rest of the year, which will please shareholders. The reported
acquisition of the poorly performing instant messaging app Chat Up could be
completed by the end of next month. More good news is that the company’s tax

liability issues in the UK have now been resolved.

F Another surge in Spanish unemployment figures

has been announced today. Predictions are that they will reach a peak in the next
three months. There are further gloomy forecasts that industry will be hit hard by
the economic slump. Manufacturing output will drop sharply in the next quarter,
say analysts, while capital investment by firms will plummet. Meanwhile the

inflation rate continues to climb, edging towards 2.5 percent.

G In the USA, falls in the exchange rate have led

to a much more positive balance of trade. The trade deficit has been reduced
significantly and the government hopes that this will stimulate growth and lead to
a small surplus by early next year. There has been further speculation about the

introduction of import tariffs and quotas to help thbadly hit car industry [3].

V1. Match the headings (1—7) with the stories (A—G).
1. Black market boom
2. Investment fears
3. Paradise lost?

4. Optimistic trade outlook
20



5. Takeover follows growth
6. Economy suffers downturn
7. Cosmetics firm expands [3].

VII. Find words or phrases in the storieswith these meanings.

1 the failure of a business

2 not genuine/original products

3 money earned from sales during aparticular period of time

4 shops

5 a period of negative growth

6 companies owned or controlled fry alarger company

7 when one company buys another cumpany (or part of one)

8 the general rise in prices

9 the difference between the value of acountry’s imports and experts

10 a negative balance of trade [3].

VIIIl. Put the phrases into the correct group.

Decrease; slump; drop sharply; recover; reduce; rise; plummet; recession; remain

volatile; expand; climb; surge; sustained growth; reach a peak; escalate; plunge;

downward

upward trends trends unstable
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LISTENING

l. Listen to the news items and match the topics with the summary.

e global stock markets ¢ not stable

¢ the national economy ¢ people aren’t buying enough
e the supermarket chain Whaites ¢ relatively slow growth

e the supermarket chain Supersavers ¢ big fall in profits

e the retail sector ¢ reduced values

e the housing sector ¢ growth in some areas [2].

Il.  Listen to the first part of a radio programme looking at pros and cons

of microfinance. Notedown all the pros of microfinance [3].

I11. Listen to the second part of the programme and note down all the cons

of microfinance [3].

IV. What impact do you think the microfinance movement has had on
supporting development in some of the world’s poorest countries?

Work with a partner and discuss [3].

V. Explain the difference between the following words: loan vs debt;
revenue vs profit;

V1. Decipher the following currency signs:

£

€

K¢ Rp
W $
CHF 71
kn by
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READING

l. Read an article about three types of charity. Then, fill in the number of

each charity for each question.

Three ways that ordinary’ people can contribute to making the world a better place.

1 Participate in "virtue tourism'

Tourism to far-flung places has certainly taken its toll on the environment and is
increasingly being criticised for its perceived exploitation of local people. This has
led to the more recent phenomenon of eco-tourism, which promotes the idea of
responsible tourism. Often targeted at the high-end market, it aims to conserve and
protect bio-cultural diversity, while improving lives of local people.
A more affordable and increasingly credible alternative to this is ‘virtue tourism’. At
its core is the idea of giving back to the community while gaining a unique travelling
experience. The beauty is that you don’t need to be rich to get involved — it’s popular
with people of all ages, especially recent graduates or students taking a year out
before they start university. It involves volunteering to help on social or
environmental projects overseas, and you stay with local residents while you are
there. At the same time, it can also provide opportunities for entrepreneurs with more
modest budgets to establish partnerships, or mentor other local entrepreneurs.

2 Become a "'micro-finance' lender

In case taking time out from a busy work schedule isn’t for you, you could help to
finance a local initiative. For example, suppose there are a group of female
entrepreneurs who want to build up a clothes-making business in Bolivia. In order to
do this, the women need to raise a certain amount of cash. Through various
microfinance organisations, any number of people would be able to go online to lend
from as little as $25 towards the project. This is a business transaction rather than a
gift, so funds are given on the condition that they will be repaid with interest.
Additionally, all the women in the group will be jointly responsible for the loan.
Assuming someone in the group doesn’t settle with creditors within the agreed time,
or spends the money on something other than the business venture, that person will
have their peers to answer to. As a result, default on repayments is very rare.
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3 Invest in fair-trade products

Buying a fair-trade product, such as a bar of chocolate, a bunch of bananas or some
coffee, is another way of contributing to society. Even if the products tend to be more
expensive than non-fair-trade ones, the higher cost enables smallholder farmers to
earn a fairer wage as prices will never fall below the market price. Alternatively, you
could organise a fundraising event. Set yourself a challenge, such as running a
marathon and get people to sponsor you. Provided you can shore up enough support,
you could also organise something in your local area, such as a cake-making event
where everyone brings in a different type of cake to school or work to sell. Passing on
all proceeds to a fair-trade organisation can ultimately help sustain fair-trade farmers
in their livelihoods.

1. Which charity type sponsors businesses directly?

2. Which charity type refers to gaining first-hand experience of local

life? |
3. Which involves paying back money? |

4. Which charity involves getting your own community involved? |

5. According to the article, which charity would appeal to people from a range of

backgrounds? [2].

WRITING

Il.  Write short summary based on the test. Your answer should be written

in 90 — 120 words. Use active vocabulary.

1.  Write essay on how to help poor countries to grow their economies.

Present a strategy. What kind of measures should be taken?
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GRAMMAR

l. Complete the sentences with the —ing form or the infinitive of the verb in
brakets.

|

. When you are a portfolio worker, youe employers sometimes expect you

(be) on a call at all times.

2. People who work for a variety of employers sometimes find it hard

(say) ‘no’ when they are asked to take on more work.

3. A lot of parents can’t afford (give up) (work) full
time to look after their children.

4. If you wish (find) a job in Human Resources, you should
consider (do) a course in communication skills to begin with.

5. Jeff seemed (be) suffering from depression and was
contemplating (hand in) his resignation.

6. If we fail (meet) our performance targets, we risk

(lose) the bonus.

7. 1 don’t mind (do) bits and pieces for a while but | intend

(go back) to full-time work as soon as | can.

8. Emotions may seem silly to some but sometimes they really help

(express) the tone that you want [2].

II.  Complete the gaps with the words in the box. There some extra words:

fit in with go on stand up come back watch out set up

point out find out give up bring it up

1. for clues that indicate how well things are going.

2. If you sense your audience remains unconvinced even after you have

what  makes the product strong, don’t

3. But do wait for the opportunity to to your main line of

argument.
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4. Before you take on a job, ask yourself wheather you can

the company’s way of doing things.

5. Once you have sealed the deal, don’t leave without a

follow-up meeting sooner rather than later [3].

EXTRA ACTIVITIES

Translate the sentences into English. Use the active vocabulary.

. Jlenieny cmpaBai TOTPIOHO CIUIATUTH KpPeJAUTHe 3a00pryBaHHs

skomMora mBuaie! — Ha xanb, o6opot iioro ¢ipmu 3MeHmmBest Ha 45
%. Jlenieny HeoOxigHO Oyjae IUIIHO TMOMpalioBaTH abo K HAaBITh
3aCTOBYBAaTH PpeKJAMHHI TpPHOK. — XMM...a00 K JCKUIbBKOM

NiANPUEMCTBAM CJIiJI MOPYYUTHUCH 32 Horo dipmy.

. Pi3kmii ctpuO0OK 00MIHHOTO KYpCY IIPU3BIB O TOTO, II0 MOCEPEAHUKH

NiHAJIM BapTICTh CBOIX mociayr.KpiM Toro, HemoaaBHs mapTis TOBapiB

OyJ1a 3 Opakom.

. AMepuKaHChKH1 ()OHAOBHIT PUHOK 3AJMIIAECTHCHA HecTinKkuM. [{iHn Ha

HiKeJIb Ta Miab KoJMBawThes. [Ipore, cTpiMko 3pocTae BapTiCTh

akuiii Apple ra Amazon.

. Bin 3HOBY BwuiiimoB cyxuit 13 Boau! He guBnsunch Ha T€ M0 KOHTPAKT

BU3HAJM HeAIMCHMM, MOro 3BIJIBHWJIM BiJ cIIaTH HoAAaTKiB Ha 18

MicCsIB!

. AKTMBH KommaHii Oynu 3amopoxkeni. Pana nupexkTopiB ckiunia

TEPMIHOBY Hapajy.

. B nedxux kpaiHax TpeThOro CBITY HiANIIbHA €KOHOMiKa IMPOLBITAE,

110 NPU3BOJUTH /10 30LIbIIEHHS PiBHS 0e3p00iTTS.

. Y 3B’S3Ky 3 MaHAEMI€I0, BEJIMUE3HA KUIbKICTh BAHTAKOBIANPABHUKIB

HE PO3JIPYKOBYIOTh PaXyHOK-(aKTypy, a HaACWIaTh OHJIAWH-TOKYMEHT.

. Tu xonu-HeOyAp MipaxoByBaB CBOi BUTPATH Ta JOXOAHU 3a MicCALb? —

Hi, miii 6yxranrep 3aiiMaeTbest yciMa (PiHAHCOBUMH MUTaHHSIMHU.

26



9. ®paHiy3pKkHil MOHONOJTICT OyB 3MYIIEHUH 3aCTABUTH B iMOTEKY CBiil
013HeC uepe3 3HAaUHU AeIUT Y TOPTIBIIL.
10.Ha TBONO AymKy, 110 camMe HEOOXIJHO Hamii KpaiHi: 301IbIIUTH
eKCNopT 4M iMnopT ToBapiB? — Bee-Taku, HEOOXiTHO AaTH MaJIOMy Ta
cepeIHbLOMY Oi3Hecy MOXIIMBICTh PO3BUBAaTHCh, a OaHKaM HaJaBaTh
kpeauTu 3 0 %.
Il.  Write an essay: “l would invest money into...” Your answer should be

written in 200 — 250 words. Use the active vocabulary.

UNIT 3 BANKING

(2 Bt sankoramerica = (@) ¥ 2 I
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citi Y e w CREDIT SUISSESS
HSBC <> IcBc @ ®EImmST
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BP 51558017 (D MUFG VARZELRICH i\%

seqETE e XERBS 32 UBS & uUniCredit

he Royal Bank of Scotl

Download from 5 (o]
Dreamstime.com =3

SPEAKING

l. Answer the following questions:

1. Have you ever seen the bank logos, which are above?

2. What types of bank do you know? Can you enumerate?

3. What kind of banks are the biggest in your country?

4. How often do you turn to banks? Dwell on your experience.
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LISTENING

Il.  Listen to the recording about bank accounts. Make notes.

I11. Listen to the recording once again and answer the questions:

1. Who needs to write a letter for you in order for you to open an
unrestricted back account?

2. What kind of bill do you need to show in order to open an unrestricted
bank account?

3. Apart from a passport, what other document is required to open a
restricted bank account?

4. The idiom “child’s play” in this context means:
a. something that a child would like to do;
b. something that is too difficult to do;
c. something that is very easy to do;

5. The idiom “hit the ground running” in this context means:
a. continue working on something old;
b. find it very difficult to work on something new;

c. immediately work hard and successfully at something new [7].

IVV. Decipher the names of the following banks:

ADB — IBQ -
IBM — ABK —
HSBC — ING—
READING

V. Read the text and make up the heading suitable for it.

When the Bank of England announced the results of annual stress tests for the
UK banking sector this month, officials seemed crestfallen they could not bring the

28



press corps into their inner chambers on Threadneedle Street due to Covid-19
restrictions. But the drama of the annual announcement had already waned in the
seven years since the central bank began annually testing lenders’ capacity to
withstand Armageddon. Gone are the days when investors waited anxiously to
discover which bank was going to be asked to raise extra capital or curb dividends to
bring their balance sheets into line. The last failure in a BoE stress test was in 2016,
when the nationalised Royal Bank of Scotland was ordered to revise its capital plan.
The more high-octane days of stress testing are even further back. In the Irish
exercises of 2010-11 the whole country held its breath to discover the size of the hole
in its banks’ balance sheets, only to find out it was so gaping that Ireland would have
to take an EU-IMF bailout to plug it. Banks in some parts of continental Europe
watched the European Central Bank’s first stress tests in late 2014 with similar
trepidation. Now we are well into the new normal. Banks almost never fail, leaving
the stress testers with a conundrum. “I was bothered by the question of, ‘what are
these things for when everybody passes?’,” recalled one official involved in the post-
crisis deliberations on stress tests. With each year that the banks all pass, he
questioned how much information are the tests actually giving central bankers and
regulators. One thing the world’s regulators would have welcomed information on in
the recent past is how banks would fare in a multiyear disruptive event such as a
pandemic. Stress tests were silent on that point, because a crisis like Covid was never
among the imagined apocalyptical scenarios that banks were tested against. Still, an
analyst who has been covering these things since their inception says stress tests are
still useful to his clients, even though their importance has declined precipitously
since the crisis. The US tests, which directly set maximum dividend levels, are the
most impactful. The EU version, now overseen by the European Banking Authority,
have the least practical read-across because the focus is on assessing resilience rather
than mandating actions. But the exercise offers valuable standardised data on banks.
In defence of stress tests, officials argue that banks are well capitalised partly because
they are put through their paces every year. Banks want to keep their capital at a level

that minimises the chances of a humiliating failure. Rigorous stress testing also
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improves risk management, they add. The Americans have the strongest claim here
because the US stress tests include a qualitative element, where the Federal Reserve
examines banks’ internal checks and balances, and mandates improvements as
needed. The broader global argument is that the hard numbers part of the stress tests
offer helpful insights into the risks banks are taking, which can lead to better choices.
If they had been in place in the early 2000s, banks would have known how much risk
they were running in their subprime books. Bank insiders agree with that logic, to a
point. One industry veteran says stress tests are “super useful” for understanding risks
and “a very good tool for having a grown-up discussion for people who aren’t quant
nerds”. But he argues that the complexity of regulatory stress tests can hurt risk
management by requiring huge resources. This veteran worries that his bank’s risk
department missed a recent major issue with a troubled client because it “turned into
a regulatory and compliance organisation, with all of our resources going into
regulatory stress tests”. A stress test practitioner at another bank describes
submissions running to 1,400 to 1,500 pages. “Stress tests are important...but if
we’re going to do them, let’s do them rationally,” he said, arguing that the complexity
of the process was not beneficial. In the US, bank-devised scenarios form part of the
Fed’s annual assessment. Risk managers say the Fed, bruised after being blindsided
by the pandemic, is pressing banks to create more extreme scenarios. The endgame is
usually an asteroid, at which stage the more glib risk managers point out that if a
huge rock did fall from the sky, the world would have far bigger problems. The
official involved in creating the early stress tests says the asteroid scenario is worth
considering nonetheless. “Then you should say [to politicians], they can’t survive this
scenario, do you think they ought to be able to?” he said. “The question is how

resilient do you actually want the banks to be?”” [4].

V1. Provide synonyms to the following words: crestfallen, wane, glib.

VII. Provide definitions to the following words: a bailout, a curb dividend, a

balance sheet, a prime borrower, a subprime borrower.
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VIDEO

VIIl. Watch the video: “How did banks develop? A short history of the
banking industry [10].

IX. Write a short review based on the video. Your answer should be

written in 90 — 120 words. Use the active vocabulary.

ALY tre money gou weade wit? nevers Jay back Fours soal’

SPEAKING

X.  Pick up one bank and prepare a presentation about it. Dwell on the

type of bank, its structure. Use the active vocabulary.
GRAMMAR

l. Complete each set of sentences with the same multiword verb from the

box. Use the appropriate form of the verb each time.

give away take off bring down turn down get away

1. a). The whole banking system was not because risk management

was deficient nor because greed was rampant but because bankers could not count.

b). The government hopes these measures will help to inflation.
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c). They were threatening to the government by withdrawing from

the ruling coalition [2].

2. a). The meeting dragged on and I didn’t until seven.

b). The charge was reduced to manslaughter and he with three years
in prison.

¢). How did the shareholders let the banks with such folly? [2].

3. a). Not only has the banking industry been spending money that is no longer there,

it has been money that it only imagined it had in the first place.
b). We have 1, 000 CDs to to our readers.
c). Phil tried to smile but his voice him [2].

4. a). Jack was not doing very well so he became jealous when Mimi’s career started

b). I felt quite excited as the plane from Heathrow.

c). It was so hot that | wanted to my shirt [2].
5. a). It was a generous offer but he it

b). Can you the TV ? I’'m trying to work.

¢). Who would an invitation to go to Auckland? [2].

EXTRA ACTIVITIES

l. Translate the following words: to encash, to withdraw, to write-off, to

remit, to surplus, to merge.

Il.  Form up nouns out of verbs in ex.2, add suffixes: —ment; —al; —ance, —er.
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I1l. Match two columns in order to make collocations:

to remit the loans
to have money

to withdraw surplus of
to write off cash

IV. Translate the sentences into English:

1. 3a3Buuaii 1eil cTtpaxoBuii Opokep OTpPUMY€ rpomi 3a 4ekoM aldo X 3a
JIOMOTOI0 OHJIAWH-0aHKIHTY.

V xinmi kBapTtany ¢pipma Mana Hagaumok y cymi €50 000.

Ha macTts, BiuinBoBuUi iHBecTOp onJiaTuB 6opru Gadpuky.

51 6 xoTis1a 3HATH rpomi 3 aHKIBCHKOI0 paxXyHKy Ta npua0aTy 00 iraiii.
Benediniap Moxe 3BEpHYTUCH 32 BUITMCKOIO 3 0AHKY.

Komtu nepeka3anm Ha paxyHok opranizanii PETA.

Ha xanb, BUTOPT Bil mpoaaxiB pi3ko 3HMUBCS 32 OCTAHHIN PiK.

©® N oA ®w N

JUist Toro mo0 MOKPUTH YCl BMTPATH HAa PEMOHT aBTOMOOLIIB, MEHEIKEp
HaKa3aB BUPAXyBaTH MEBHY CyMY i3 3apo0iTHBOI IJIATH YCIX MPAIliBHUKIB.

9. Yu Bimomo Bawm, 110 komnaHis Habupae 3apa3 HOBUM MEePCOHAN Y IITAT?

10. Tu xomu-HeOyAp dYyB TIPO  KOMMaHil0 «Mpisg», SKy  BHU3HAIH

HeMJIATOCIPOMOYKHOIO TICIIs 5 POKIB ICHYBaHHS?

V. Translate the following: gross profit, interest bearing investment, profit

margin, overdraft facility, eligible reserves, to be in a bind.

VI. Explain the difference between investment portfolio and financial
statement, a balance sheet and profit & loss statement.
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Cryptocurrency

READING

The battle for supremacy in cryptocurrency trading has intensified as some of
Wall Street’s largest players start challenging digital asset specialists that already
handle billions of dollars’ worth of transactions every day. The most active traders
and market makers in the nearly $3tn digital asset space include Alameda Research,
B2C2, Cumberland and Genesis Trading, none of them well-known names in
traditional financial markets. But the surge in valuations in recent years has now
drawn in trading houses that already dominate mainstream markets such as equities,
currencies and futures. Jump Trading, Jane Street, Tower Research and Hudson River
Trading, relative newcomers to digital assets, are now competing with crypto native

companies to be the fastest and best [5].

l. Answer the following questions:
1. What kind of cryptocurrencies do you know?
2. Have you ever experienced mining? Would you like to try it?
3. Is it feasible that in 20 years cryptocurrencies will supersede traditional

currency?
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4.
S.

VIDEO

Do you know how the cryprocurrencies work?
Is it possible to make a fortune while investing some sum of money into

cryptocurrency?

1. Watch the video: “Bitcoin, Cryptocurrencyand Bloackchain: What’s

driving the craze?” [11].

I11.  And watch the video again and answer the following questions:

1.

© 0o N o g~ w N

Do people understand how to earn money with the help of mining or
they have to learn new skills?

What are three basic concepts?

Is Bitcoin a digital and decentralized currency?

What is called “notes & coins” according to the video?

Has cryprocurrency any physical counterpart?

Bitcoin has been in circulation since 2006, hasn’t it?

Who is the Bitcoin creator?

Explain in simple terms the double spending.

Who acts as a middleman?

10.Enumerate main Bitcoin problems.

11.1s it possible to create your own —coin?

12.What is the price of Dogecoin?

13.How did Dogecoin emegge?

14.In what kind of countries the cryptocurrency is legal?

WRITING

IVV. Write an essay: “Are there any lucrative jobs in cryptocurrency? Dwell

on their essence”. Your answer should be written in 200 — 250 words.

Use active vocabulary.
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V.  Create your own chart. Use the upward and downward trends words.
VI. Write a letter of complaint to the network administrator. The
problems, which you have faced recently, were connected with the LAN
and the software. Use the active vocabulary.
SPEAKING

Speaking on the spot. Pick only one role and stick to it. Your task is to

take part in a roleplay.

CARD A

You are desperate for help. You must quickly pay off your debt. But you
don’t want to throw money away and to pay more than £12,000 to a
consultant. You refuse to consider the giving up any future profit but you

don’t want the consultant to know that piece of information.

CARD B

You charge normally 20 percent of the next year’s turnover for
consultancy and in critical cases may accept a £20,000 flat sum.
However, you have been losing customers and you need the CARD A
account. Use all the tricks that you know, provide bonuses and discounts.

Your task is to work with the CARD A customer for at least a year.
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END OF THE TERM TEST

. Translate the sentences into English. Use the active vocabulary.

. To6i Bimomo, mo kommanis Google mokpuBae yci mopoxui Burpatun? — Hi,
Briepiny uyroro. [Ipore, 11e, cpapmi, uy10Buii 6OHYC.

. Bank of America 3abopoHsie cBOIM MpalliBHUKaM NPUHMATH OyAb-IKy T'POIIOBY
BHHATOPO/Y 32 HAJaHHS MOCIYT.

.Y 3B’A3Ky 3 MmaHaeMi€ro OaraTo MDKHApPOJHUX KOMMaHiil Oylu 3MymieHi
CKOPOTHTH BUTPATH HA 3aKYyMiBJIIO ax Ha 25 %. — Tak, meHi Bigomo mnpo 1e. Tu
YyyB, 1[0 OUIBIIICTh Hall IMOYajla HAKONMMYYBATH KOIITH Ta TOBapW MEPIIOi

HEOOX1HOCTI.

4. I arb pokiB ToMy bank Xpemartuk O0yyio BU3HAHO HEIJIATOCIIPOMOKHHM.

5. Kommasis Inditex pobuts mopiuHy HamiHKy Ha omsr 'y po3mipi 10 %. Kpim toro,

3pOCIIA OCIYTH MOCEPEIHUKIB Ta BAHTAKOBIANPABHUKIB.
. Kontpakr Oyno BH3HAaHO HemiCHUM. AJjle, KOMIIaHII BHMAarajga BHIUIATU
BEJIMYE3HOTO MTpady 3a MOPYLIEHHS] YMOB 10T0BOPY.
. CTpaxoBi Opokepu 3a3Buyail 3AMPAOTh BEJIMYE3HUNU BIiICOTOK 31 CBOIX
kJaieHTiB. Tomy, Oyabs oOepexHmMit!

Word-building. Form nouns: to fluctuate, to expempt, to depreciate, solvent,
to dispatch, incremental, to downgrade.
I11. Listen to the recording and write a short review. Your answer should be
written in 90 — 120 words.
IV. Choose one option:

1. Andrew was under will.

a. dispatcher b. beneficiary c. wholesaler

2.We should deliever the parcel as soon as possible. It’s

a. inflammable b. fragile c. perishable

3. The contract that the work must be finished by the end of May.
a. says b. states c. stipulates

4. Our payment method is usually based on :
a. cash before delivery (CBD) b. cash on delivery (COD).
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GLOSSARY

to abolish (tax)

acquisitions

assests and liabilities

a balance sheet

to bankrupt

a bankrupt

a beneficiary

to be beneficiary under will
to benefit

a benefit

to be on benefit

bond

boom and slump

to breach (contract)

a breach

a broker (an insurance broker; a real-
estate broker)

brokerage (firm/ agreement)
to play a brokerage role
care of (c/o)

(a) cargo

cash before delivery (CBD)
cash on delivery (COD)
cash flow statement

to close down

a consignor

a consignee

a consignment
consignment selling

cost and freight (C&F)

to sell on C&F basis

cost, insurance, freight (CIF)
to conver

conversion

convertible currency
creditors

a debenture (in volume of...)
debenture capital

to depreciate

depreciation

debtors

to dilute

to dilute the value of shares

38

dilutive

to dispatch

a dispatcher

to downgrade

eligible

eligibility

to be elegible for
eligible reserves

to embargo

an embargo

to lift an embargo

to encash

an encashment (of a cheque/bill)
to exempt

an exemption (from taxes)
expenditure

export

to fluctuate

a fluctuation (weekly)
a gimmick
advertisement gimmick
grace

a grace period

a gratuity

to accept gratuity
terminal gratuity
golden handshake
gross profit

the head office

the headquarter (HQ)
a head-hunter

to hoard

import

income

income statement

an increment
incremental

insolvent

insolvency
investment portfolio
to launder (money)
loan (short-term/ long-term/ corporate/
personal)



lucrative

to lure smb away from the firm
luring

to mark up

a markup
maturity of bonds
to merge

merger
middleman

to mortgage

a mortgage

non-government organization (NGO)

not applicable (N/A)

to be null and void

to outpace

procurement (cost)

to procure

profit

profitability

profitable

unprofitable

profit margin

to invest in joint venture
whosale

to withdraw (money)

to withhold

to withhold from wages
to withhold a tax

to write-off

to write-off the loans

to be frugal

to be thrifty

IDIOMS

To have money to burn
To be made of money
To be filthy rich

To be stripped for money
To make ends meet

To tighten one’s belt

To live from paycheck to paycheck
To bring home the bacon
To be a breadwinner

To be cheapskate

39

to reimburse

a reimbursement
to remit (money)

a remittance

to restrain

revenue

to smuggle
smuggling

solvent

solvency

a spreadsheet

to create a spreadsheet
stagnation
subliminal (advertising)
supply and demand
surplus

tax

tax relief

to take on

to underwrite

an underwriter

a venture (fund)

To cook the books
To grease one’s palm
From rags to riches
From zero to hero
For peanuts

Hush money

To be in black

To be in red

To be loaded

To make a killing
Nest egg

To pay top dollar

[8].
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