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Jlum. 14.

IMocTranoBka nmpo6aemu. [Ipodeciiina corianbHa podoTa i MAroToBKa (axiBIiB st
niei cnenudivHoi chepu AiTBHOCTI po3novanacst B YKpaiHi HOPIBHSIHO HETAaBHO, B CEpel-
nHi 90-x pokiB XX CT., X0u oKpeMi HaimpocTint ¢popMu couianbHOi podoTH Oyau BimoMi
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JIONCTBY II€ KiJbKa CTOMITH Tomy. CIia 3ayBaKHTH, IIO OCOONMBOTO 3HAaYCHHS HaOyBae
comiajbHa pobOTa y CKIIA/IHI Iepioau pedopMyBaHHs cyciiabcTBa. Came Takuil mepiox me-
peXuBa€e chboroaHi YKpaiHa.

Sk minkpeciroe B. Bacunbes, 10 Cy9acHHX JEeMOKpaTHIHHX pedopm, 3MicT ix co-
miaapHOI 0a3m Oe3mocepenHbO TOB’s3aHI 3 PO3BUTKOM I1HCTUTYTY JAEpiKaBHOI CIyxkOH,
y TOMY 49HCH i conianbHOi, OCKITBKH caMe CIHPAIOYNCh Ha Hel, AepkaBa MoXe 3abe3nedun-
TH €KOHOMIYHHIA Ta coianbHuii 100po0yT yehoro Hacenenust [1, 4].

IloniOHi myMK¥M BHCIOBIIOIOTH i iHIII BiT4u3HSAHI BueHi. 3okpema, C. MenbHUK IIiJI-
KOM CHpaBe/UINBO Bi/I3Hauae, [0 HAsBHA COIliajbHA CUTYaIlisl BUCYBA€ 0COOINBI BUMOTH JI0
CHEIaiCTIB colianbHOi chepr, TOMY IO el CKIIaTHUN BUJ AIsUTBHOCTI ITepeidadac HasiB-
HICTh Pi3HOOIYHHX 3HAHB, 3AI0HOCTEH 1 HocBiny. [IuTaHHS MiABUIICHHS ¢()EKTHBHOCTI [i-
SUTBHOCTI TIPAIiBHUKIB, SKi 3aiMarOThCS I ITPUMKOIO HAWOUTBII HE3aXUICHUX BEPCTB Ha-
CEJICHHS, MAIOTh BHCOKY COLliaIbHY 3HAYYIIICTh, OCKUIBKH IX TpodecioHai3M € BUpilIaib-
HUAM (haKTOpOM Ui peanizamii comianbHOl MOMITHKH. TibKU MpoQeciiiHO MiaroTOBICHI,
KOMITETCHTHI MPAIiBHUKH MOKYTh 3aXHIIATH iICHYIOUY MPAKTHKY BiJl pyHHIBHIX TECHACHIIIH,
SIKi HEeMHUHYY€ CYIPOBO/DKYIOTH MPOIEC PaIUKaIbHUX COIialbHUX mepeTBopens [10, 22].

Hawm imnonye mo3umist H. KpuBokoHb cTOCOBHO TOTO, 110 €(heKTHBHA TisSIIBHICTH yCTa-
HOB COIIAJIbHOI Chepu 3HAYHOIO MIpPOI0 3AJICKHUTH BiJ MiAOOPY, pO3CTAHOBKH, MiATOTOBKH
Ta MigBUIICHHS KBamiQikamii kaapis. s mporo BHAY MisJIBHOCTI BHCOKOKBaTi(ikoBaHA
MiaroToBKa (axiBIliB Ma€ TaKe BEIMKE 3HAUCHHSI, sIKE BOHA HE Ma€ IS KOIHOT 1HIIOT raiy3i,
TOMY IO /IO MUTaHb COLiANbHOI TOJMITHKH HAJEXKHUTH 1 PETYTIOBAHHS 3aHATOCT] HACEICHHS
Ta PUHKY Ipaii, i 3a0e3Me4YeHHs T'IHNX YMOB TIpalli, i mpo0ieMu HOpMYBaHHS, OILIATH,
1, 0e3yMOBHO, TICHCIl{HE Ta colliajbHE 3a0e3MeUeHHsI, COLiaTbHUN 3aXHCT HACCICHHS, 3aX0-
T IITOJT0 TIOOJIaHHS OiHOCTI, OXOPOHH 37I0pOB’sI, 3a0e3MeUeHHS MpaBa KOKHOTO HA OTPH-
MaHHs 0cBiTH Tomo [7, 43].

AHaJi3 gocaigxkens. J[o mpobiemMu 0COOMCTOCTI COMIaTBHOTO MPAIiBHAKA 3BEPTAITUCS
A. Kynnescoka, A. Jlsmenko, I. Mensenesa, I. Murosuy, I. [TomoBuy, T. Cuna. B ocran-
Hi JIECATUPIYYS PO3BUTKY COLIaIbHOT pOOOTH K HayKH i mpodeciifHol AisIbHOCTI crpusi-
T JOCIIKeHHS TaKuX 3apyOiKHUX BueHHX: b. AHmepcoH, A. bpays, JI. ['i6c, M. [loemn,
®. Maiiep, I1. [TaBnenok, O. [Tanos, A. [linkyc, M. Ileiin, L. Pamos, . ®imep, €. Xo-
nocrosa, T. Illanin, C. [llapanoy. 3Ha4HMid BKJIa Y PO3SBUTOK TEOPii 1 MPAKTUKH COIiaIbHOT
pobotu i migroroBky daxisuiB B Ykpaini Baecnu: C. Apxumnosa, B. Bacunbes, H. Iaiinyk,
1. I'pura, 1. 3Bepera, H. KabGauenxko, A. Kanceka, I. Kopunna, [. Murosuy, JI. Mimuk, B. Io-
nimyx, B. [TonraBens, B. Cugopos, 1. Tpy6asina. Ha xaib, He 3Bakaroun Ha NeBHi 3100yT-
KH Y JIOCJI/DKEHHI MPOOJIeMH COIialbHOT POOOTH SIK B IIIIOMY, TaK 1 OKpeMHUX 11 aCIeKTiB,
Ha CHOTOJHINIHIN JJEHb ITOKH 1[0 HE iCHY€ 3arallbHONPUHHATUX ITiXOIIB 0 PO3YMIiHHS CO-
iaJbHOI poOOTH 1 IpodeciitHoT MATOTOBKH (haxXiBIIiB.

Merta crarTi — BU3Ha4UTH NpodeciiHO BasKIMBI AKOCTI MAalOYTHIX (paxiBIiB COIiaIb-
HOT po0OoTH, HEOOXiTHI s ycHimHoT peanizamnii cede y MaitOyTHil mpodecii.

Bukaan ocHoBHoro marepiaiy. Po3maitts 000B’s3kiB 1 QyHKIIH colialbHUX Tpa-
LIBHUKIB CTaBUTH JI0 Wi€l cnenndivyHoi npodecii HU3KY BaKIHMBHX BUMOT. Tak, OiLIbIIICTh
KpaiH, o BXOIATH 0 MDKHApOIHOI acoIialii MK COianbHOI poOOTH, TOTPUMYIOTHCS
JIYMKH, IO HE KOXXHA JIOAWHA MOXKE YCIIIIHO BIIOPATHUCS 3 BUKOHAHHSIM OOOB’S3KIB CO-
LiaJFHOTO MPAIiBHUKA, TOMY CTaBISATH Iepe] MPEeTeHICHTAaMN HA HAaBYaHHS COLIaIbHOL
poboTH cucTeMy TIEBHUX BUMOT: BIKOBI OOMEXCHHS; BIIMTOBIIHI OCBITHI CTaHIAPTH; TPaK-
TUYHHHN TOCBIJ COMiadbHOT poOOTH; Pi3HI ICUXOJIOTIYHI BUMOTH J0 0COOUCTOCTI Ta 3araib-
HOTO PO3BUTKY, Cepe]] IKUX UlUIbHE MicIe TOCiae KOMYyHIKaTHBHICTh, a TAKO)K BUMOTH [0
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(izmuHOTO 3M0pOB’s1. B Ieskux KpaiHaX iCHYIOTh HaBiTh CIICHialbHI eK3aMeHH Ha (i3HIHHIA
CTaH 3710pOB’sl VISl THX, XTO X04Y€ OBOJIOMITH Mpodeciero comianbHoro mparisauka [12, 13].

daxiBIi comiasbHOI POOOTH TOBUHHI BOJIOIITH 3HAHHSAMHE 3 Pi3HHX Taly3eil MCHX0JIo-
rii, ¢izionorii, mexaroriky, mpasa, MEIWIWHU, iHPOPMATHKY, BiA3HAYATUCS BHUCOKOKO 3a-
TaJIGHOO KYJIBTYPOIO 1 KYJIBTYPOIO CITUTKYBaHHS, BOJIOIITH iH()OpPMAIII€r0 PO CydacHi Mmodi-
THYHI, COIialibHi, EKOHOMIYHI MpolecH, OyTH 3MaTHUMU TiepeadadaTy HACHIIKU CBOIX Iii,
BiJI3HAYATHCS NPOQPECITHIM TaKTOM, 3AaTHICTIO BUKIIMKATU JIOBIp’S 1 CUMIIATIIO Y JIIONEH,
BOJIOJITH €MOLIWHOI CTIMKICTIO, YMITH NMpHAMATH MPaBWIbHI PilICHHS Yy Oyab-sKiil cu-
Tyamii, iHozi ;myke HemepenbadyBaHiid. €. XoIocToBa BHUAIISLE TaKi TPH TPy HAHOLIBII
BaXIJIUBHX SKOCTEH COIIAIBbHOTO MpAIliBHUKA: IICUXOJOTIYHI, SKi € CKIaJI0BOI0 YaCTHHOO
3IATHOCTI JI0 JaHOTO BHIY IisSUTPHOCTI; NICHXOAHAIITHYHI, SKi OPIEHTOBaHI Ha BJIOCKOHA-
JICHHS MPAI[iBHHUKA SIK 0COONCTOCTI; TICHXOIOTO-TIEAAaroTivHi, IKi CIIPSIMOBaHI Ha CTBOPECHHS
edexry ocobucroi npuBabnusocri [8, 82].

[lepma rpyma BU3HAYAETHCS BUMOTAMH, SIKi TIpeT IBISIOTHCS MPOodeciitHOI0 MisTbHIC-
TIO JI0 TICUXIYHHX IPOIECIB: CIPUHHATTIO, yBa3i, MaM’sTi, ysBi, MUCJICHHIO; IICUXIYHUM
CTaHaM: BTOMJICHOCTI, amarii, CTpECOCTIMKOCTi, TPUBOXKHOCTI, JETIPECii; BOIbOBUM Xapak-
TEPHUCTUKAM: HAIOJETIIMBOCTI, MOCIIJOBHOCTI, IMITyIbCHBHOCTI. [IcHxoyoriyni xapakre-
PUCTHKH € BU3HAYAIBHUMU, 0€3 HUX B3aralli HEMOXKJIMBA IKICHa IpoQeciitHa TisTbHICTb.

VY curyarii HEBiAMOBIAHOCTI COLIaTbHUX MPAIiBHUKIB IICUXOIOTIYHUM BHMOTAM IIi€l
TPYIH, SKi Ipea’ IBISIOTHCS MPOoQeciero, HeTaTUBHI HACTIIKA MOXYTh MPOSBUTHCS HE Bifl-
pasy, ajie IpH HECHPUSTIMBHX YMOBaX iX NMPAaKTHYHO HE YHUKHYTH. Taka ICHXOJOTiYHa
HEBIIOBITHICTh 0COOIMBO TIOMITHO MPOSIBIISIETHCS Y CKIAJHUX CHUTYAI[iSX, KOIU MOTpiOHA
MOOii3allisl BCIX 0COOUCTICHUX peCypcCiB Uil BUPIMICHHS CKJIATHOI, 30KpeMa HeCTaHIapT-
HOT 3a1a4i. [Tpu poOOTi 3 JFOABMH MCUXOIOTIYHI BUMOTH, SK MPaBWIO, 0a3yrOThCS Ha 3i-
OpaHocTi Ta yBa3i, pO3yMiHHI 1HIIOTO, BUSIBY TCpPIiHH, HAMIOJIETIMBOCTI, PIIIy4OCTi 1 T. 1.
Be3 umx mpoBimHUX ans naHoi mpodecii XapaKTepUCTUK MCUXIKA HEMOXKIIHBA ¢(heKTHBHA
pobora.

Jlo mpyroi Tpynu BiTHOCSATHCS TaKi MCUXOAHATITHYHI SKOCTI, IK CAMOKOHTPOIIb, CaMO-
KPUTHYHICTH, CAMOOI[IHKA CBOiX BUMHKIB, @ TAKOXK CTPECOCTIHKI SKOCTI: (hi3MyHA TPEHOBA-
HICTB, CAMOHABIIOBaHHSI, BMiHHSI TIEPEKIIIOYMTHCS Ta KEPYBATH CBOIMH EMOLIISIMH.

Jlo TpeThoi Tpynu BXOIATh KOMYHIKaOeIbHICTh, EMIATUYHICTD, Bi3yalbHICTh, KPaCHO-
MOBHICTB 1 T.1. [Ipr mpomy €. XoocToOBa MiIKpecIoe, M0 BAXKIUBUMHE € HE OKpPeMi, mapIii-
aJTbHI XapaKTePUCTUKH TICUXIKH, & PUCH OCOOMCTOCTI SIK LIUTICHI YyTBOPEHHS, K 11 CHCTEMHI
BJIACTUBOCTI, 3 YUM HE MOXKHA HE TIOTOJIUTHCS.

Hocnipkenns, nposeieHi A. JISIICHKO, Ay MOXJIMBICTh BUOKPEMHUTH KiJIbKa IPYII
YMiHb, SKUMH 000B’13KOBO Ma€ BOJIOIITH HPAIiBHUK COIianbHOT ciayx6u [9, 32].

KornitusHi BMiHH:. KBamidikoBaHwii mpariBHIK MOBHHEH BMITH: aHATi3yBaTH Ta OIli-
HIOBaTH HAyKOB1 KOHIICMIIi1, MPaKTHYHUI TOCBIJ K CBilf, TaK 1 1HIINX; BUBYATH 1 BUSBISTH
po0OJIeMH; 3aCTOCOBYBATH Ha MPAKTHUI[ CBOI 3HAHHS Ta PO3YMiHHs IPOOJIEM, a TAKOXK 3Ha-
X1JIKH CITIOCTEPEIKECHHSI.

YMmiHHS B3aeMoJii i crinikyBaHHS. [IpamiBHIK MOBHHEH OyTH B 3MO31: CTBOPIOBATH 1 TMiJI-
TpUMyBaTH pobody 06CTaHOBKY Ta arMoc(epy; BUSBIATH Ta A0JAaTH HETaTHBHI MOUYYTTH,
SIK1 BIUTMBAIOTh Ha JIIOJICH 1 HA HhOTO CaMOT0; BU3HAYATH Ta BPaXOBYBaTH B POOOTI BiJAMiH-
HOCT1 0COOMCTICHOTO, HAI[IOHAJIHHOTO, COLIATBHOTO 1 KYJIBTYPHO-ICTOPHYHOTO XapaKTepy;
po3mi3HaBaTy Ta nepeOOPIOBATH y BiTHOCHHAX 3 JIIOIBMH arpecito Ta BOPOXKICTh, MiHIMI3y-
BaTH 3JIICTh 13 BpaxyBaHHAM PU3UKY UL ceOe Ta 1HIIUX; CIPHUITH HAZaHHIO (Hi3nuHOT ormi-
KU HYXJICHHUM; CIIOCTEPIraTH, pO3yMiTH Ta IHTEPIPETYBaTH MOBEIIHKY 1 BIATHOCHHH MiX
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JIO/IbMH; CIIJIKYBaTHCS BepOajbHO, HEBEpOAIbHO Ta MMHCbMOBO; OPraHi3oBYBaTH Ta OparH
IHTEpB 10 IPH Pi3HUX 0OCTaBUHAX; IATH Y KOJICKTUBI 3 IHITUMHY MPALliBHUKAMH COIaTbHOT
CITy>KOH; IPEIICTABISATH ceOe y poili alBOKaTa CBOTO KIIIEHTA.

KoncrpykrusHi BMiHHS. KBanidikoBaHmii MpamiBHIK MOBHHEH BUPOOISATH PIillICHHS, K1
MOTPeOYIOTh MOMEPEHBOTO Y3TO/DKCHHS 3 IHIIMMHM HpaliBHUKAMH, TisITH B aJrOPUTMI BH-
poOIieHHs pilleHHs, MPUIMaTH pillieHHs, sike O mepenxdadano CriBpOOITHHITBO 3 IHIIMMHU
3aKJ1alaMH, YCTaHOBAMH.

Opranizaropcbki BMiHHA. KBamigikoBanuil mpariBHUK NOBUHEH BMITH BECTH YiTKi Ta
JIAKOHIYHI 3aIUCH, MMPOBOIUTH IOJITHKY CITY>)KOM BITHOCHO KOH(IJICHIIHHOCTI Ta HANEK-
HOTO IiIXOy /10 CIIPaBH, OPraHi30ByBaTH, IUIAHYBATH i IPOBOIUTH [IEPETOBOPH, JIIOBI 3y-
CTpidi, MepeBipATH OTPUMaHy iH(OPMAIIIFO 32 JOTIOMOTOO IOCTYITHOT TEXHOJIOT 1.

Bitunznsni Bueni B. XKmup ta [. Murosud cepes 6araTbox sSIKOCTEH i BMiHb COIialbHO-
TO TIpaIiBHUKAa OCOONIMBY yBary 3BEpPTalOTh Ha «HEOOXiTHICTh PO3BHTKY HaBUYOK CIILIKY-
BaHHsI, B3a€MO/Ii1, eeKTuBHOI KomyHikarii» [11, 127].

IToniOHi TBepIKEeHHSI MOKHA 3HAMTH 1 B 0ararboX IHIIMX HAyKOBUX MpAIsX BiTUYHU3HSA-
HUX 1 3apyOiKHHX aBTOpiB, 30kpeMa I. I'purn, T. Cemurinoi, B. Bouaposoi, A. Kancbkoi
[14; 3; 2].

Tpodeciitno Baxusi sikocti (ITBSI) 0cOOGHCTOCTI COIianbHOTO MPAIliBHUKA MOXHA
npejacraBuTy, Ha qymMKy B. Kemacsesa, M. ITonyekroBoi [6, 121], Takum uurom (puc. 1.1):

Puc. 1. IIpogpecitino saxncnusi sxocmi (IIBA) ocobucmocmi coyianbio2o npayienuka.

ITpodeciiino Baxnei axocti

1 2
Axocti, o popMyioThCH TA Skocti, AKi BamKo GOPMYIOTHCS |
PO3BUBAIOTLCA B npodeciiinomy TNOBIJILHO PO3BUBAIOTHCA Y
HaBYaHHI Ta JiAIbHOCTI npodeciitHoMy HaB4aHHI Ta AiSILHOCTI
3 4
SlKkocTi, 110 KOMIEHCYIOTLCA B AxocTi, AKI He KOMIEHCYIOTHCH B
IHIMBIIYAILHOMY CTHII JSJIBHOCTI T IH/IMBLAYAILHOMY CTHII AISIBHOCTI TA
CIIKYBaHHI CIUIKYBaHHi

IIpoTumnokazanHsaM IS coliaibHOT pOOOTH MOXKE OYTH BiZICYTHICTH a00 HEBHPAXKEHICTh
4eTBEpPTOl Py PO eCiiiHO BasKINBUX BIACTHBOCTEH — THX, SIKi BA7KKO PO3BUHYTH B HKUT-
Ti (3a3BUUAil Taki SIKOCTI MAOTh IMOWHHY TPUPOIHY OCHOBY) i IX HEMOMKIIUBO KOMIIEHCY-
BaTH HiSKAMH 1HIUBIAyaJIEHUMH 3ac00aMU CTHIIIO JisTIBHOCTI 1 CHUIKYBAaHHS YH TPOSBOM
IHIITUX SKOCTEH.

O4eBHIHO, IO TAaKUX BIACTUBOCTEH BIIHOCITHCA JIFOOOB Ta JOBipa 10 Jroaei, 1oopo-
Ta, CKCTPABEPTOBAHICTh, KOMYHIKaTHBHICTD, CAMOCTIHHICTh B AisIX Ta PIIICHHSX, 3PUTICTh
CaMOITi3HAHHS, eMOIIiifHa CTaOiIbHICTD; CTHIIb B3a€MOJI1, IO BUKIIOUAE arpECHUBHICTh Ta
IIOMiHAHTHICTh. Ll 00K SKOCTEH MOKHA YMOBHO HA3BaTH IICHXOJIOTIYHOIO CXHIIBHICTIO
10 ipodecii.

VYemimHa peanizalis 3aBiaHb CHUIKYBaHHS Iepen0dadae BUCOKY KyJIbTYPY MOBICHHEBOT
MOBENIIHKA COIIaJIbHOTO TIpaIliBHUKA, BOJOAIHHA MpUHOMaMH iMIpoBi3alii, miaiorizamii,
ekcripecuBHOCTI [5, 75]. CyTTeBUMH 03HAKAMHU KYJIBTYpPH TOBEIIHKH OYIb-SKOi JTIOAUHH,
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a THM OUTbIIE COIiaIbHOTO TNPAIiBHHUKA, € BUKOPUCTAHHS CHCTEMH HAIliOHAIBHO-CIICIH-
(IYHEX CTEpeOTUMNIB, CTIMKUX (OpM CIINIKYBaHHS, MPU3HAYCHHX I BCTAHOBICHHS 1 M-
TPUMaHHS KOHTaKTiB. MopalibHy OCHOBY MOBJICHHEBOI ITOBE/[IHKU COIiaIbHOTO HpalliBHU-
Ka CKJajga€ TyMaHi3M, BBIWIMBICTb, TIOBara i TepIUISTYE CTABICHHS O KOXKHOTO KII€HTa,
HE3aJIe)KHO BiJ HOTO BiKy, CTaTi, COLIaJbHOTO CTAaTyCy, a TAKOX BiJ TOTO, CHMIIATiIO YU
AQHTHIIATIIO BiH BUKJIMKAE Y COLIATBHOTO MPAIliBHHUKA.

VY mporeci chinKyBaHHs COIIAIBHAN MPALliBHUK MMOKJIMKAHUN CTBOPIOBATH BiAIMOBIIHY
KOMYHIKaTHBHY OOCTaHOBKY, sika 0 CTUMYIIIOBajla MOBJIICHHEBY aKTHBHICThH Kii€HTa. Bax-
JIMBO HE BHUIIYKYBAaTH HMOMUJIKH YM HETOYHOCTI Y BHCIIOBIIOBAHHSIX KJII€HTA, a BUPaXaTH
IificHui iHTEepec 10 0OMiHy iH(pOpMaIi€lo, MiKPECIOBATH TOCTOTHCTBA, HE HAITOJSATAaTH Ha
HETrailHUX BiJIMOBIJISAX, JATH MOXKIIUBICTH IMOJyMaTH, HE IepeOUBaTH.

IMnpoBizamniifHicTh — HEBi'€MHHN €IIEMEHT MOBIJICHHEBOI MOBEIIHKH (haxiBIs COLi-
anpHO1 pobotu. DopMu MOBIEHHEBOI IMIPOBi3allii MOXKYTh OyTH HaWPI3HOMAHITHIIINMH,
[OYMHAIOYHM 3 TTUTAHHS, )KapTy, KUl 3HIMae HEPBOBY HAIPYTY, 1 3aKIHUYIOYH MOHOJIOTOM,
HEOOXITHICTh SKOTO JUKTYEThCS KOHKPETHOIO moTpedoro. Cuia mpodeciitHoi MOBICHHEBOT
IMIpoBi3alii mosirae He TUIBKH Y PATOBOCTI THX UM IHIIMX PEAKIIii, aje B IX ONTHMAalb-
HOCTI 1 pe3yJIbTaTUBHOCTI.

Hawm imMnonye gymka B. 3arBs3iHCBKOTO, 110 BUHTEIb MOKIMKaHUH HepeOyBaTH y Io-
CTifiHIl iMIpoBi3aliiiaiii roroBHOCTI [4]. BBaXkaemo, 110 T % caMe CTOCY€EThCs 1 paxiBiis
comianeHOi pobotu. [ToniOHa ICHXOIOTIYHA YCTaHOBKA JUKTYETHCS CIIECIU(IKOI0 HOTOo Mpo-
¢ecii.

ImmpoBizarist y CHiNIKyBaHHI OIMHPAETHCS Ha 3aTHICTH COLIATBHOTO MpAaliBHUKA OIIe-
PaTHBHO 1 aIeKBaTHO OLIHIOBATH CHUTYaIlif0, BYMHKH, MPUAMATH PIlICHHS HEraiHo, 0e3
MOIEPEHBOT0 OCMHCIICHHS, HAa OCHOBI HAasBHHUX 3HaHb 3 MEJAroriKH, MCUXOJIOTrii, Teopii
1 METOJIKH COIiaIbHOI POOOTH, OTPUMAHUX B MpoIeci MpodeciifHoT MiArTOTOBKH Y BHILIOMY
HaBYaJLHOMY 3aKJjaji, ToOTO, IMIIpOBi3allis BiIOyBaETbCs HA OCHOBI TIO€THAHHS €PYIUIIIT
Ta IHTYII.

[igkpecnumo, mo y nporeci npodeciiHOro CHiIKYBaHHS Yy COiaNbHIA POOOTI yMiHHS
| HABMYKH HEITiArOTOBICHOT KOMYyHiKaIlii (iMrpoBizaiiii) HabyBarOTh MPUHIMIIOBOTO 3HAYCH-
Hs1, OCKUTBKY HEMOKJIMBO 3a3[aJICT1/Ib 3aporpaMyBaTH yCi MOXKIJIMBI BapiaHTH CITLIKYBaH-
Hi. B peanpuiif mpodeciifHiil TisTPHOCTI COLIaTbHOTO MpalliBHUKA O4YiKye 0arato HecTaH-
JMApTHHUX CUTYallill, BANHKIB, sIKI BUMAraloTh HETaifHOT peaKIii.

OJHI€IO 3 BAXIMBUX JICTCPMIHAHT MOBIICHHEBOT MOBEIIHKH COIIQIBHOTO IMpAaIliBHUKA
€ yMiJla OpraHi3aiis Jiajiory, o M03BOJsIE€ ¢(EeKTHBHO BUPIIIYBATH PI3HOMAHITHI 3aB/IaH-
HS: JOCATATH B3a€EMOPO3YMIHHSI, BUSBISTH Pi3HI MIIXOAH Y TAYMadeHHI TUCKYCIHHUX MPO-
0JIeM, CTBOPIOBATH CUTYaIlii BITBHOTO BUOOPY OCOOHMCTICHOT TTO3HIIiT, Ha OCHOB1 3BOPOTHOTO
3B’s13Ky BHOCHTH KOPEKTHBH y cBoi mii [13, 415].

BucroBku. Yemix npodeciiiHoi TisUTBHOCTI y 6araTbox cdepax 3HAYHOK MIpOIO 3ae-
JKUTP BiJl KOMYHIKaTHBHOI KOMIIETEHTHOCTI (axiBmiB. /1o Takux chep HATICKUTD 1 COIialb-
Ha poborTa.

CrinkyBaHHS B COIialbHIM po60Ti Mae cBoi cnenudiuni Buau i popmu. anmii deno-
MEH MOXKHA PO3IVISAAATH SK MMPOLEC B3aEMOJIT COLiaIbHOrO MpAaI[iBHUKA B IIHPOKOMY 3Ha-
YeHHI 1 HOro KOJIeT Ta KI€HTIB, B SKOMY aKyMYNIOIOTHCS TaKi CICHU(IYHI CKIIAZOBI, K
B3a€EMOPO3YMiHHS, BITHOCHHH, SKi (OPMYIOThCS MiXK KOMYHIKAHTaMH, B3a€EMOBILIUB, B3a-
eMoisi, 0OMiH iHpOpMALIIETO.

Taxum 9WHOM, HaBITh KOPOTKHI aHaJi3 0COOMUBOCTEH MpodeciitHoi comianbHOi po6o-
TH, OCHOBHUX OCOOHCTICHO-TIPOECIHHUX SKOCTEH Ta YMiHb Ja€ IMiJICTaBU CTBEPIKYBATH,
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